
M A YN A R DS O FFICET ECHN O L O GY (P T Y)L T D

A N N U A L P L A T IN U M S U P P O R T A GR EEM EN T

inrespectof

O lym pusP roline/ S tandardL ineS oftw are(4 -25U sers)

Interm softheAgreem ent,M aynardsO fficeT echnology undertakestoprovideT elephone,Em ailandR em ote
AssistanceS upportoftheabovem entionedsystem duringofficehoursasaserviceatnocharge.Intheevent
thataClientS erviceConsultantisunabletoassistyou im m ediately,yourcall/em ailw illbereturnedw ithina
guaranteedresponsetim eofonehour.

O nsitesoftw aresupport,traveltim eandm ileageischargeable;M aynard’sP referentialContractR atesapply,
underthisAgreem ent.(S tandardratesless30% )
L oanDevicesw illbesuppliedfreeofchargeunderthiscontractw hileadeviceisbeingrepaired.
Aspartofthisagreem entM aynard’sw illonceayear(onthecontractanniversary)carry outacom prehensive
on-sitesystem healthcheck.T hisw illincludesoftw areupgradesw ithinversions(versionupgradesarebilled
for),re-configuringofsoftw areasw ellasageneralhardw arecheckup.

T heeffectivedateofthecom m encem entofthiscontractis1 M arch2014. T hepriceoftheabovem entioned
serviceisR 2040.00 peryear,excludingVat,payableinadvance.

T heaboveratesarebasedonthecostsatthecom m encem entofthecontract. Intheeventofsuchcosts
increasing,thechargew illberevised,butby nom orethanthepercentageincreaseintheConsum erP rice
Index.

T hiscontractw illrem aininforceforaperiodofoneyearfrom theeffectivedatehereofandw illbe
autom atically renew edevery yearinadvancethereafterw ithoutnotice,untileitherparty givesw rittennotice
ofintentionofcancellationatleasttw om onthspriortotheannualrenew aldate. M aynardsO fficeT echnology
reservestherighttotheprovisionofsupportintheeventthatpaym entdueinterm softhiscontractbem ore
thanonem onthoverdue.

CU S T O M ER : M A YN A R DS O FFICET ECHN O L O GY

CO N T R A CT CO N FIR M ED

A DDR ES S : N otw ithstandingtheeffectivedate,thedateof

S igning________/____________/__________

S ignedBy ____________________________

S ignedinA cceptance__________________ S ignature____________________________

N am e________________________________

P ositioninCom pany ___________________


